NACHSA Innovation in Human Services Awards

To be presented at the general session

The Innovation in Human Services Awards recognize efforts by county agencies or state associations of counties to improve the delivery of human services and to develop new ways to address client needs.  This year, NACHSA is honoring to programs, “Conversations with Our Daughters” from Fulton County, Georgia and the “Family Economic Security Partnership” from Contra Costa County, California.

Conversations with Our Daughters began in 2001 as a year-round program responding to the need for a safe and supportive forum for girls aged 12-17 and their families.  Most of its clients are referred by the Fulton County Juvenile Court and is designed to increase effective communication skills and promote social and life skills development.  Last year, 80 percent of its program participants completed the program and 100 percent of those eligible to do so graduated from high school.  By comparison, the county as a whole has a graduation rate of 74 percent, and African-American and Hispanic students lag behind with rates of 59.3 percent and 48.4 percent.

The Family Economic Success Partnership is a public private and non-profit collaboration designed to increase the income and build assets of low-income families and individuals. The collaborative brings together several county and municipal agencies, non-profit organizations, the IRS, and others to recurity and train volunteers.  By drawing on the expertise of its  members and volunteers, the collaborative has developed financial education tips, a money trap video and and asset building newsletter.  This years, its efforts helping prepare tax refunds provided families with more than $13 million in federal refunds including nearly $600,000 from the Earned  Income Tax Credit.  

National Association of County Human Services Administrators (NACHSA) Awards 

To be Presented at the Luncheon

NACHSA Elizabeth Prebich Award for Distinguished Leadership in County Human Services

The Elizabeth Prebich Award for Distinguished Leadership in County Human Services recognizes a county official whose efforts and commitment have helped increase the awareness of the critical role that county human services agencies play in the local, state and national policy arenas.  The 2004 award is given to Dr. Nancy Boxill, County Commissioner for Fulton County, Georgia

Commissioner Boxill has a long history of leadership in the areas of human services.  Her leadership inspired the Fulton County Board of Commissioners to establish a County Human Services Department in 1991.  When it was first established, the department had a budget of $3 million, which has since grown to $25 million thanks to Dr. Boxill’s continued advocacy on behalf of the department’s mission.  

In addition to her work on behalf of the Human Services department, Dr. Boxill has initiated a number of other county projects for children and youth.  These include the “Parent Choice Child Care Lottery”  which gives county employees financial assistance for child cares; the Fulton Roundtable Expanded Services Headquarters, which brings together community leaders and provides grant funds for existing children and youth programs; and Beat the Odds, which recognizes county youth who have overcome overwhelming obstacles to excel in school and provides them cash and other support services for higher education.

In 2002 Dr. Boxill convened a group of community leaders in an advocacy campaign called the Coalition to End Adolescent Sexual Exploitation (CEASE).  This campaign brought state attention to the large number of girls ages 10-16 who are the victims of commercial sexual exploitation.  As a result of her efforts, the state legislature approved legislation making pimping and pandering a felony instead of a misdemeanor and a safe house for sexually exploited girls was formed.  Angela’s House is one of only two such houses in the United States. In fact, the efforts of the CEASE coalition were highlighted in the first White House Conference on Missing and Exploited Children in October 2002.

Dr. Boxill holds a B.A. degree in Psychology form Duquesne University in Pittsburgh, an M.A. degree in Psychology form the Now School for Social Research in New York, and a Ph.D.. in Child Psychology from Union Graduate School in Cincinnati.  She also completed post-graduate studies at Detroit’s Merrill-Palmer Institute.  She has served on the faculty of numerous universities, and is currently a full-time graduate faculty member of the Union Institute. 

The Governor of Georgia appointed her to serve as interim commissioner on the Fulton County Board of Commissioners in 1987.  She subsequently ran for the office and was elected in 1988 and has served on the commissioner since then.  She was the first woman commissioner on the Fulton County Board and currently serves as the Board’s vice chair.

Dr. Boxill has had numerous leadership positions at NACo.  She served as vice chair of the Health Steering Committee and a member of the Human Services and Education Steering Committee, where she was just appointed vice chair and liaison to the Large Urban County Caucus by President Angelo Kyl. She also served on the Early Childhood Development Task Force and is currently a member of the Ad Hoc Advisory Committee on Family Economic Success.

NACHSA Directors Award for Individual Achievement in a County 

NACHSA’s Directors Award for Individual Achievement in a County recognizes a county human services director whose efforts and commitment have contributed to improved services of society's most vulnerable individuals and to a greater awareness of the role played by human services agencies in the community.  The 2004 award is given to Karen Beye (pronounced by), director of Health and Human Services of the City and County of Broomfield, Colorado.

In 1998 the citizens of Broomfield voted to become the newest county created in Colorado since 1913.  The following year, the county leaders recruited Karen Beye, who was then the Deputy Director for the state department of Human Services, to form a brand new department of health and human services.  Prior to becoming a county, its residents received services from departments in four large neighboring counties. 

Karen faced an uphill battle when the state legislature refused to appropriate funds to cover start up costs and to transition client cases from the four counties to the new county.  However, she directed her staff to look for grants and innovative ways of funding programs.  Through her tenacity, the department succeeded in receiving a number of grants and is now treated as an equal partner in decisions related to all Colorado counties.

Part of Karen’s effort was to move to integrate program that usually stand alone or under separate agencies and to eliminate the stove-pipe structures that often create barriers in providing services and frustrate county leaders.   In addition to integrating the traditional public health and human services programs she has started a number of innovative programs, including a consumer counselor in the workforce center whose job is to assist persons with disabilities navigate the employment process.  Through her efforts, the number of county residents receiving services has increased as much as 500 percent in some programs.

Karen began her Career in Colorado’s Jefferson County department of Social Services.  In 1992, she joined the Governor’s cabinet as the executive director of the State Department of Social Services.  In this capacity, she developed the Colorado TANF program, negotiated the Colorado Child Welfare Settlement agreement and established Child Care ad s program division in Colorado.  On a national level, she is recognized as an expert in childcare and was one of the leaders in establishing national child care regulations.
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